
Oracle OCI AI and the JD 
Edwards Orchestrator
The Art of the Possible

September 30, 2025

Mark Herwege & Bart Vanden Abeele

Master Principal Solution Engineers

Apps Unlimited JDE WE



JD Edwards Enablement 
Strategy for AI

Empower JD Edwards customers to 
benefit from Oracle's investments in 
intelligence capabilities throughout 
the technology stack, whether it is 
via OCI Services, embedded within 

SaaS applications, or available in the 
Oracle Database or on Oracle Cloud 

Infrastructure.
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JD Edwards and AI Use Cases

Invoice Processing and Expense Reporting
• High volume, manual processing of invoices and 

expenses is tedious, time consuming and error-
prone

• OCI Document Understanding

Order Capture
• Orders taken by reps on paper or verbally
• Transferring information to digital has 

unpredictable results
• OCI Document Understanding and Speech to Text 

Accessing Customer Data
• Interacting with data that is only available in 

reports 
• Chatbot to access strategic JDE data from order 

details, approvals and product availability
• OCI Digital Assistant and OCI Language
• Summarize data with the help of a LLM



Use Orchestrator to authenticate to and invoke a wide range of OCI services

Business Problem:

The EnterpriseOne digital platform, and 
specifically EnterpriseOne Orchestrator, enable 
the EnterpriseOne system to participate in 
process  automation, integration, and data 
exchange with external systems and Cloud 
services, notably Cloud services offered by 
Oracle Cloud Infrastructure. Of course those 
integrations must happen securely.

Solution:

This feature extends the supported 
authentication mechanisms that EnterpriseOne 
Orchestrator can use to invoke external services 
provided by Oracle Cloud Infrastructure. 
Specifically, this feature enables the use of 
Oracle Cloud Infrastructure API Signature 
Version 1 to authenticate to services such as 
Oracle Document Understanding.

Authentication for Oracle Cloud Infrastructure Services
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Release 24
Tools 9.2.8.2

New Security option in Connector

See OCI Documentation: 
https://docs.oracle.com/en-
us/iaas/Content/API/Concepts/sdk
_authentication_methods.htm

Authenticate to and use 
(orchestrate) a LONG 
list of OCI REST APIs
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Distributed Cloud

AI Services

Generative AI 
and ML for 
Data Platforms

Gen AI capabilities

Applications

Embedded AI

Data

AI 
Partners 
and ISVs 

AI Infrastructure

Fusion Applications NetSuite Industry Applications
JD Edwards 

EnterpriseOne
Fusion Analytics

Document 
UnderstandingGen AI Agents VisionLanguageSpeechDigital Assistant

Oracle Database 
Vector Search

Autonomous 
Database 
Select AI

HeatWave GenAI 
with Vector Store Data Science

ML in 
Oracle Database

HeatWave
AutoML Data Labeling

Supercluster with RDMA networking Compute GPU: Bare metal, VMs, Kubernetes Block, Object, File Storage, HPC filesystems

Gen AI

Public               |               Government               |               Dedicated               |               Sovereign |               Alloy

Code Assist

The Oracle AI Stack
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AI Vision

Live Demonstration

JDE Orchestrator Workshop 
– Advanced Session 

Wednesday 1/10



Goods Received: Resistors
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AI Vision Orchestration
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Supercharge Expense Submissions
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Overview of Receipt to Expense Demo
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1. Authenticate to OCI 
Services.

2. Use the Object 
Storage service to 
upload a scanned 
image to OCI.

3. Use the Document 
Understanding AI 
service to read it and 
extract data.

4. Use the returned 
data to create a JDE 
expense report item 
and attachment.
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AI Pricing Agent
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AI Vector Search

Based on Quality Certificates of Purchased Items







Together, we will relentlessly 
improve and innovate.

Together, we will optimize
and transform how you use 
Oracle applications and 
technologies.

#JDERocks
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