
Do I have any notifications to act on? Are there any tasks 
I need to act on?

Message Center:
A centralized hub for managing system notifications, 
workflow alerts, and approvals in real time.
Who wouldn’t want that?

My Tasks
A personalized workspace that provides a real-time, 
organized list of my pending approvals, workflow 
actions, and assigned responsibilities in one place. 
Who wouldn’t want that?



Henric Niklasson
Application Specialist



Session overview

- Message Center
Centralized Inbox
Role-Based Messaging
Improved Visibility
Real-Time Updates

- My Tasks
Personalized Task List
Direct Access to Actions
Enhanced Prioritization

- Q&A
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What can you do in the message center?

Manage notification messages

Search over messages

Group messages

Delete many messages at once

Sort messages

Manage Work Center messages
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Where can I find the message center?

1. From the Notification List
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Where can I find the message center?

2. From your User Menu
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Message Center as a Page

3. As a Composed Page
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Message Center

Demo
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My Tasks

What can Task Tracking do for your business

Assign due dates and track progress for 

activities associated with orchestration 

messages and notifications.

Designer can specify a literal or 

calculated due date (or none)

Task records include date/time stamps 

and status

Statuses are customizable in a UDC
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My Tasks

In the Task Tracking application you can watch and update your tasks directly
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My Tasks

In the message center you can use the links to update your tasks.



xperitus.com

My Tasks

Demo



xperitus.com

Q & A
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