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Session overview

- Message Center J D E D w A R D s
Centralized Inbox
Role-Based Messaging
Improved Visibility N U R D I c
Real-Time Updates
CONFERENCE
Personalized Task List
Direct Access to Actions 2 0 2 5
Enhanced Prioritization
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What can you do in the message center?

Manage Work Center messages

Delete many messages at once

ORACLE
JD Edwards EnterpriseOne 9.2

et B SOt Messages
Group messages
Search over messages

Manage notification messages




Where can | find the message center?

EnterpeiseOne

CLE’ JD Edwards

® Please Verify Your Home Address PE |
~ Open Appiications 09129/2025 10:18:01
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Nyheter

Please Veri
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Where can | find the message center?

ORACLE' 10 Edwards

Nadasson, Hemic v

W Roles

¢ Prsosalaaton

w Open Applications Message Center

A Home

Notification List @ 11 Waork Center @@ Close
Message Center X Sign Out o @
b Recent Reports |Search | Sorted By: | Notification Date v @
» Favoriles All Unread  OpenTasks (]  Show In Groups HH
b 09/28/2025 1
P 09/26/2025 3
b 09/18/2025 2
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~ 6 Notifications
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Message Center as a Page

& Personsiaation

Msg Center

} Recent Reports Notification List @ 11

Work Center @

» Favorites
[Bearcn ] sorted By [Notification Date v| (7)
All Unead  Open Tasks (J  Show In Groups x
P 09/28/2025 1
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P 09/18/2025 2

O = A 6 Notifications
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Message Center

Demo



My Tasks

EnterpeiseOne
. .

\What can Task Tracking do for your business

Assign due dates and track progress for Designer can specify a literal or
activities associated with orchestration I CYNGI= calculated due date (or none)
messages and notifications. JD Edwards EnterpriseOne 9.2

Release 25

Automate. Optimize. Transform.
Task records include date/time stamps Statuses are customizable in a UDC
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My Tasks

In the Task Tracking application you can watch and update your tasks directly

« Open Applications
ﬁ Home

IES) work wiith Task Tracking [ view Al Tasks
Task Tracking ID

Edit Task Tracking
v Q X ZRw ok

Task State

F Recent Reporis

e State in Process v NewStle [Gompioted ¥ Description
= tes Veriy Home Add
» Favorites Records 1-2 b Favorites ity Home Address
LastUser HENKE Add Attachments
Date Due 002972025 21.5500 UTC+00:00
D Task Tracking Date Sent 0912672025 11:31:49 UTC+00:00 Task T
1n] Date
Date Completed
4b0f60B9-cfat 2025 12:43:36 UTC+00:00 1
Date Last Changed 0902872025 12:49:43 UTC+00:00
D d21aa498-331 2025 11:31:49 UTC+00:00 r
D 02122498 3318-4849-b1a-077147ad0bS3
History
Records 1-2 ¥ L
From T Changed
E State Date
®  HEmnE Sent 09/26/2025 11:31:49 UTC+00:00
HENKE  Sent In Process 09/28/2025 12:45:43 UTC+00:00
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My Tasks

In the message center you can use the links to update your tasks.

~ Open Applications Message Center

Notification List @ 11 Work Center € @hez || PEEENELNEIAEL SIS

Message Center Received: 09/28/2025 14:43:36

S TemIrEaE Search | sorted By: [Nofification Date v| ®
3 . - o
b FErrns All Unread  OpenTasksL) Show In Groups @ = It is very important that we have accurate records for your home address.
1
4 0902812025 Click hers to verify your home address
Please Verify Your Home Address [~
09/28/2025 14:43:36 If you are still verifying your home address, click hdge: In Process
P 09/26/2025 3 When you have verified your home address, click her
P 09/18/2025 2
O A 6 Notifications.
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My Tasks

Demo



Q&A
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